
Acclimate® Gel Warmer
Operating Instructions

Model No. 289F, 289B, and 289S
Specifically designed for EcoVue® Ultrasound Gel products



READ INSTRUCTIONS BEFORE USE

1: what’s included

(1) Acclimate®

Gel Warmer
(1) Operating 
Instructions

(1) Power Cord (12V) (2) Screws and (2) Anchors
(for wall mounting)

2: PRECAUTIONS

1. Connect device to properly grounded outlets only. 
2. Do not immerse in water. 
3. Only use indoors. 
4. Do not operate if the cord or plug is damaged in any manner. 
5. Unplug device when not in use. 
6. Allow unit to cool before cleaning. 
7. Do not use secondary attachments on device. Use appropriate 

manufacturer parts only. 
8. Only use device for its intended use. 
9. Return damaged devices to the manufacturer. 
10. If instructions are misplaced, visit https://ecovue.com/. 

3: how to assemble

1. Place Acclimate® Gel Warmer in the upright position on a smooth 
and stable surface away from any hazard that may inadvertently 
come in contact with the device. The device may be wall mounted. 

2. Only operate device while it is in the upright position. 
3. Plug female end of power cord into the back of the device. 
4. Plug male end of power cord into an appropriate electrical outlet. 

Voltage information is listed on the back of the device. 

setup

wall mounting

Tools Required:
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1. The Acclimate® Gel Warmer may be wall mounted in a safe location to 
avoid damage to the device and/or wall. 

2. Using a level and the above screw-hole template, place two marks on the 
wall.

CAUTION:  Do not install screws where they may come in contact with 
wires or plumbing.

3. When mounting in wood, wall anchors are not required. Install screws at 
the two marks created in step two. Allow clearance between the head of 
the screw and the wall. 

4. When mounting in drywall, pre-drill holes at the two marks created from 
step two. Insert wall anchors and install screws. Allow clearance between 
the head of the screw and the wall. 

5. Position the device against the wall so the screws enter the large opening 
of the key holes on the back of the device. 

6. Slide the device down to create a firm mount.

4: how to operate

1. When the Acclimate® Gel Warmer is plugged in, the temperature display 
segments and the red-green-blue LEDs will quickly cycle through during 
power up. The Tear Drop button will turn solid blue, indicating power and 
Stand-by Mode. When the warmer is in Stand-by Mode it does not heat. 

2. To warm, press the Tear Drop button and release. The device will begin 
active warming mode, which can take approximately 1 hour. The Tear Drop 
button will turn green and flashes during the entire active warming cycle.

3. To change temperature, select the (+) or (–) arrows to toggle between 
95°F and 105°F temperature range. Once unit reaches selected temperature, 
the Tear Drop button will turn from flashing green to solid green.

By default, the device is set to 100°F when turned on. If the 
(+) or (–) are not pressed to select new temperature between 
95° - 105°F, then unit will heat up to 100°F.

NOTE:  Acclimate® Gel Warmer may take 1.5-2 hours to fully heat 
EcoVue® Ultrasound Gel.

CAUTION: Sample a small amount of gel to test temperature prior to use.

4. To return the device to Stand-by Mode, press the button once. Always 
unplug device when not in use.



5: safeguards

The Acclimate® Gel Warmer is equipped with various feedback loops to prevent 
the device from overheating (109°F). If the device detects a failure in any of 
the loops, the Tear Drop button will turn red and remain in Stand-by Mode.

CAUTION: If the device ever overheats, do not continue use. 
 See Warranty section.

6: technical specifications

Supply Voltage: 

Power Rating:

110V - 120V, S0/60Hz 
220V- 230V, 50/60Hz (CE) 
l.0A from wall socket

7: how to service and clean

The Acclimate® Gel Warmer does not require routine maintenance. To clean, 
unplug the device and allow it to cool down. Use a standard disinfectant wipe 
to wipe the device down. Do not attempt to disassemble the device and clean 
internal electrical components. 

8: warranty

Acclimate® Gel Warmers come with a two-year Limited Warranty from the date 
of purchase. Do not tamper with or try to service the device yourself for it will 
void the warranty. 

All devices must be registered within 30 days of purchase. To register, complete 
the form https://ecovue.com/acclimate-product-registration/. 

If you have any warranty or service questions, please contact 
HR Pharmaceuticals, Inc. at service@hrpharma.com. 

9: additional information

For additional information on the Acclimate® Gel Warmer, please visit 
https://ecovue.com/products/acclimate/. 

Acclimate® is a registered trademark of HR Pharmaceuticals, Inc. 
EcoVue® is a registered trademark of HR Pharmaceuticals, Inc.

HR Pharmaceuticals, Inc. certifies this device was manufactured 
in accordance to the published specifications. 

Manufacturer’s Name:       HR Pharmaceuticals, Inc. 
Manufacturer’s Address:    2600 Eastern Blvd, Suite 201 
               York, PA 17402
Device Name:                   Acclimate® Gel Warmer 
Models:              289F, 289B, 289S 

Declaration of Conformity
The product listed conforms to the following Directives and Standards:

Directive/Standard Certified By

EMC Directive 2014/30/EU

EN 55014-1:2006/Al:2009/A2:2011

EN 55014-2:1997/Al:2008

EN 61000-3-2:2014

EN 61000-3-3:2013

US/FCC: Part 15, Subpart B

ICES-003, lssue6, April 2017, Class B

Ul-499 Standard

METLabs,lnc.

Underwriters Laboratory

© HR Pharmaceuticals, Inc. All rights reserved. 


